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Challenges, Risks and Impacts

In these recent years, the sustainability especially, a clean environment, human
well-being and biodiversity have been raised to be critical issues. As a result, both
government and business sectors are placing importance to drive their operations to
achieve the Sustainable Development Goals (SDGs). At the same time, human rights
has been one of the issues as global commitment of all organizations.

Meanwhile in Thailand, the government launched the National Action Plan on
Business and Human Rights phase 2 (NAP2) principles as guidelines for all relevant
parties to follow to uplift human rights agenda, Thaioil Group's been intensively starting
up the Clean Fuel Project and expanding the market to international. Therefore, it is
challenge to sustain human rights for all stakeholders: employees, contractors,
communities, including all the value chain of Thaioil Group. Such practices under the

principle that “human rights are a beneficial challenge which preventive plan,

implementation, and control are manageable. Every concern has a solution due to
priority and taking seriously. As a result, employees and stakeholders will be protected
and promoted sustainable human rights.”

For this reason, Thaioil Group continues to raise the level of protection of human
rights of stakeholders as an important agenda. The main principles include:
1. Insight and sustain human rights knowledge and obligations.
2. Embed “human rights mindset” as a key success factor to achieve corporate
mission and goals as well as gain all stakeholders’ trust and creditability.
Protect and ensure human rights practice in organization seriously and sustainably.
4. Take role by all employee levels and corporate in promoting and protecting human
rights in all value chains.
5. Mutually understand and respect between NGOs & human rights defenders and
government agencies & officials.
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Our Commitment

Thaioll Group has strongly committed to promote good human rights practices
throughout our value chains. We continue to operate as mandated by the Human Rights
Policy in Own Operations, the Business and Human Rights Policy for Business Partners, and the
Supplier Code of Conduct. All our human rights-related policies and procedures have been
aligned with the UN Guiding Principles on Business and Human Rights, or the UNGP, which
guide us towards the protection of the human rights of our employees, business partners (i.e.
suppliers, contractors, and customers), communities, as well as environmental rights relating to
natural resources, fisheries, and a clean environment free of pollution.

We uphold our commitment to ensure that our freatment to all stakeholders throughout
our value chains go above and beyond expected human rights standards, such that looking
into leading practices on sustainable management in both Thailand and abroad.

Due to COVID-19 pandemic and the global trends in sustainability, Thaioil Group has
progressively made improvement in Thaioil Group human rights policies and procedures to
uplift human rights in our value chain. In addition, Thaioil group’s stakeholders support and
corporate according to policies and procedures related to protect, prevent and reduce any
risks that might have an effect on continuing business.

At the same time, Thaioll Group expands its businesses to international markets more
according to corporate strategic direction, where human rights laws and regulations requiring
different practices from Thailand’s. As a result, Thaioil Group has therefore developed human
rights in aspect of international clients and suppliers to ensure that the whole value chains
respect to human rights of stakeholder across the business activities comprehensively.

Importantly, Thaioil Group has placed importance of human right in action across its value
chains by identifying key risk of human rights and targets for 7 years since 2016 . With this
respect, Thaioll Group achieves zero non-compliance with human rights to all stakeholders

every year. ~
~7Haloll ,




Our Strategic Framework
To sustainably deploy human rights policy into practice and

actions according to Thaioil’s human rights roadmap with systematic
and beyond best practice.

‘ Tharod
Human Right
Mindset




Our Strategy Thaioil Group Human Rights Journey and 5 years Roadmap (2021-2025)

‘ Human Rights Working Team
: : * Human Rights Position Paper

y Human Rights Policy in * Human Rights Policy Tl:jaioil Group E‘usinelss 4 Rlahfs Risk A ‘
s . 7-Step H Right and Human Rights Policy +  Human Rights Risk Assessmen
\ ‘ the Workplace Dueegligin;gg PII'(g)C;SS for Supply Chain «  Human Rights Training
Human Rights Impact and Assessment Report
DJSI Score in part 80 100 100 100 100
. l I I I I I I I I I I
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
22 | 2022 | 2023 | 2024 | 2025 | SocialMeasures
1. Align & ensure compliance with National Action Plan on Business and Humcm 1. Align & ensure compliance with National Action » Adoption of Ruggie framework
Rights (NAP) phase 1 (wnuifiicinnsseduanéiineragsAadudnsuyuady sreei 1 Plan on Business and Human Rights (NAP) phase 2 . : .
1l 2562-2565) 71 2564-2570 Adoption of Thailand NAP2
2. Adopt the best practice of 2. Monitor and adopt market practice of global companies and global practices continuously.
global companies applying Also, evaluate and compare Thaioil human rights implementation results against market practices.

human rights global standard. « Human rights Maturity Level of

Thaioil. ‘Best Class level’

3. Follow up with 3. Put in place effective 3. Monitor and report remedy and grievance mechanisms performance. . N laint h iaht
additional international remedy and grievance © complaint on human rights
guideline on Human Rights. mechanisms. + Completed & Updated Human

. . . . . . . - . . Rights Procedure

4. Incorporate Human right 4. Deploy Thaioil human rights policy, procedure, practice to its affiliates in phasing.
policy throughout Thaioil Also, Monitor and report Thaioil affiliates performance. * Human Rights Award
affiliates. (v iaavanssiunuucIudng

NUBAY)

5. Ensure the protection of 5. Monitor & report migrant rights and ethical recruitment practices performance.

migrant rights and ethical
recruitment practices.

6. Develop Thaioil Human Rights micro leanings and do communication/marketing to all stakeholders * Human Rights Mindset 6



Thaioil Group Human Rights Policy

Empower Human Life through Sustainable Energy and Chemicals

The commitment of Thaioil Group to respect human rights in the workplace and all
areas where Thaioil Group operates business appear clearly in the business path of Thaioll
Group operational system that strives for excellence including business practices and ethics.
Thaioil Group announced human rights policy in 2015to demonstrate its commitment.
We believe that although the state has an important duty to protect and supervise human
rights compliance, Thaioil Group always considers that we have the duty and responsibility
to perform and respect human rights and plays an important role in driving "Thaioil Group
Value Chain" to respect and follow human rights law and regulations seriously.

Thaioil Group therefore operates its business with the intention and determination by
strictly adhering to the principles of international human rights organizations including
United Nations Universal Declaration of Human Rights: UNUDHR, United Nations Framework
and Guiding Principles on Business and Human Rights (Ruggie Framework), The Universal
Declaration of Human Rights, The International Covenant on Civil and Political Rights, The
International Covenant on Economic, Social and Cultural Rights andThe International
Labour Organization’s (ILO) Declaration on Fundamental Principles and Rights at Work.

In many areas of Thaioil Group business operations. We have found that social
problems are part of a broad and complex group, both socially and economically as well
as security. With this regard, these may affect its business in some aspects, therefore, we
take into account them in Thaioil Value Chains to ensure our comprehensive human rights

management in all dimensions.
\771aloll ,
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Thaioil group aims for sustainable growth and long-term persistence,
operational excellence, as well as a focus on economic development coupled
with social responsibility and environmental protection to create values for all
stakeholders.

Our Policy UN Guiding Principle and Thaioil Value Chains

DJSI Human Rights Indicator
THREE PILLARS orthic UN GUIDING PRINCIPLES

HUMAN RIGHTS

PROTECT

The human rights issues related to the vulnerable groups cover all stakeholders and value
chains. Thaioil group assures human rights protection of vulnerable groups ;

REMEDY

vicCTiIMs |

RESPECT

7) indigenous peoples

8) migrant workers;

9) disabled persons;

10) elderly persons;

11) HIV positive persons and AIDS victims;

1) women and girls;

2) children;

3) refugees;

4) internally displaced persons;
5) stateless persons;

STATE

duty to
protect

CORPORATE

responsibility
to respect

access to
effective remedy

Employee
and
Contractors

Thaioil Group Value Chains

6) national minorities;

Safety, Security
and
Environment

12) Roma/Gypsies/Sinti; and
13) lesbian, gay and transgender people.

Social
and
Communities

Suppliers
and
Sub-contractors

Customer
and
Consumer

Code of Sustainable Conduct People Quality Management Community Affaire Procurement and| Commercial &
Code of Ethics Management & Corporate Affaire Contract Treasury
Sustainable business

Labour Right Safety, Security Community Right Supplier Customer Right

Thaioil Group Human Rights Policy in Workplace

Thaioil Group Business & Human Rights Policy for Supply Chain
Business Partners Code of Conducts

Thaioil Group Privacy Policy

* Working conditions

» Safety and Health at
Work Policy

Policies &
Standard

* Freedom of association
& collective bargaining

* Equal pay policy

* Non-Discrimination and
Anti-Harassment Policy

» Human Rights Due diligence
Implementation » Mitigation and Management Plans

+ Anti-Slavery and Human

Orientation and On-boarding Trafficking Policy
Human Rights Awareness and Recognition

Leadership Training

* Forced and compulsory
* Child labor

Training

HRIAM Report
DJSI, SD report

Monitoring & Reporting

and Environment

 Safety & security

management

* Security training

* Water security

* Impact of pollution

* Waste and hazardous

materials management

» Preservation of biodiversity

« Standards of living and

quality of life

* Community health and

safety

* Community engagement
* Cultural heritage
* Minorities including

indigenous peoples

* Resettlement

engagement &
code of conduct

* Compliance with
Thaioil Group Business
and Human Rights
Policy for Stakeholder
and Supplier Code

Preventive Contirol and monitoring in all stakeholders
(by mechanism of Thaioil Group Risk Management by Corporate Strategic Risk department)

* Consumer health

* Data privacy
* Access to energy

and safety
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Our Policy Sustaining Thaioil Group Human Rights Policy and Implementation in 2015-2023
2017-2023

1. Thaioil Human Rights Risk Criteria and Workshop for Human Rights Risk Assessment
Thaioil Value Chains

Thaioil Group Human Rights Working Team

Thaioil Group Human Rights Position Paper

Human Rights Impact Assessments and Management (HRIAM) Report

Thaioil Human Rights Training via elLearning for all employees

2015 Thaioil Group
Human Rights Policy in
Workplace

2016 Thaioil Group 2016 Thaioil Group
Business and Human Human Rights Due
Rights Policy for Diligence Process
Stakeholder and (risk assessment & HRIAM)
Stakeholder Code - for
Thaioil Group Business and
Human Rights Policy
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7. Add human rights criteria for Thaioil contractor yearly contract evaluation
8. Incorporate human right policy through Thaioil group supply chain

Established:
- Thaioil Group Human Rights Policy,

- Thaioil Group Human Rights Management System Procedure

- Grievance mechanisms and effective Remedy Framework Procedure and
Fitness for Work and Return to Work Procedure

9. Thaioil Group Privacy Policy and Privacy Data Policy
10. 2021 Thaioil Group Human Rights Policy in Workplace (revision2)

11. 2021 Thaioil Group Business and Human Rights Policy for Supply Chain -
Business Partners Code of Conducts-Business and Human Rights Policy (revision2)

Human Rights Risk
Assessment focus in
Employee and Contractor

Risk Plan
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" P s L 12. People First for Employee Support Policy
‘ 13. Add “COMPLIANCE WITH HUMAN RIGHTS LAWS” in Sale & Purchase Agreement
14. 2023 Thaioil Group SCOC (revision)
15. Work From Home Policy
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Our Policy

Thaioil and Subsidiaries respect the rights of employees and stakeholders
without discrimination against their perspectives, races, skin colours, religions,
disabilities, birth origin, genetic information, genders, pregnancy, age, sexuadl
orientation, gender identity, gender expression, marital status, nationalities, or
other statuses considered as human rights.

Thaioll and Subsidiaries will utilize the reasonable and comprehensive
practices of human rights justice to all business operations, focusing on disposing
the injustice, discrimination, threatening, and other forms of rights violations.

Thaioll and Subsidiaries’ employees in all levels, must have clear and
thorough understandings about relevant laws associated with work and direct
responsibilities, and strictly follow them. Should the employees be uncertain of
practices, it is advised to consult the law office and must not act without
instruction.

Thaioil and Subsidiaries comply and categorize laws, rules and regulation for
employees to study, and appropriately and adequately educate employees on
the relevant laws and regulations.

Thaioil and Subsidiaries must strictly follow the international human rights,
educate employees on the international human rights so that they are able to
apply with their work, and must not support any business which violates the
international human rights standard.

Employees who are assigned to operate abroad should study about laws,
cultures and traditions of the destinated country prior to travelling, to ensure that
products, product samples, brought equipment and fravel document as well as
travelling purpose and operation are legal and do not go against cultures and
traditions of the destinated country.

Thaioil Group Human Rights Policy in Own Operations (revision2)

Union Freedom of

Association and
Collective ‘
Bargaining

Fair Treatment
& Equal pay

Trgining & Anti-Slavery &
Grievance Human

Procedures s ek
Human Trafficking
Rights Policy.
in ©Own

Operations Non-

e Discrimination
orxing and Anti-

Employment and

Operation Harassment

Health & Working Hour
safety and Wage

Child Labour




Our Policy

Under the Universal Declaration of Human Rights with due regard for human dignity,
rights and freedom, and equality, Thaioill and Subsidiaries refrain from improper actions
and strictly discourage violation of human rights’ principles by diligently examining any
involvement in such violation, through the following practices;

1) Thaioil and Subsidiaries strictly monitor the Universal Declaration of Human Rights at
national and international levels, including the constraints posed by labor laws in each
country where a business operates, by instituting workplaces that are safe, internationally-
standardized hygienic, and narcotics-free. Thaioil and Subsidiaries treat all employees
equally; do not discriminate due to the similarity or difference of birth origin, gender, age,
skin color, race, nationality, religion, belief, political view, disability, family background, or
any other status unrelated to business operation. Thaioil and Subsidiaries also respect
individual rights and freedom as well as protect personal data.

2) Thaioil and Subsidiaries must actively ensure that the business operation does not
involve with the violation of human rights, and that it participates and adopts guidelines
helpful to world society, including United Nations’ human rights principles.

3) Thaioil and Subsidiaries must educate the employees on human rights’ principles in
order to apply with their operation and must not support business and/or activities
violating international human rights.”

With the aforementioned policies and practices, the essential composition of
products and services are the commitment to respecting human rights and human rights
in the workplace of Thaioil and Subsidiaries. Thaioil and Subsidiaries’ system is aimed 1o
ensure that every staff is treated with respect and dignity, on the basis of human rights,
human rights in the workplace policy and code of conduct of Thaioil and Subsidiaries’
stakeholders.

Thaioil Group Business and Human Rights Policy for Supply Chain (revision2)

Business Partners Code of Conducts
Business and Human Rights Policy

Thaioil and Subsidiaries’ Business Partners Code of
Conducts (“the Code”) defines the non-negotiable
minimum standards that the Company asks the
business partners to respect and adhere to when
conducting business with Thaioil and Subsidiaries. This
policy helps continue the compliance with
international standards such as the UN Guiding
Principles on Business and Human Rights, the Core
Conventions of the International Labour Organisation
(ILO), the 10 Principles of the United Nations Globall
Compact, and further the Company's operations.




Our Policy

Thaioil Group Human Rights Policy in Workplace 2021 (revision2)

\‘ﬂ:mﬂm‘ € =

Circular No. 74/2021

Human Rights Policy in Workplace

To encourage the human rights practice and human value, the two significant foundations for the

1

development of human resource, which is the heart of product dev ent and creates sus ble value for

the busimess, Thaioil and Subsidianes are therefore fully aware of and always respect human rights by treating
the employees and stakeholders equally without discrimination against their skin colours, races, genders,
religions, natwnalities, poverty, disabilities and illnesses while takimg high regard of the diversity in opmions,
environments, laws and culiures. Thaioil and Subsidianies thereby announce Human Rights Policy in Workplace

as follows:

L Scope of Work

Human Rights are fundamental inalienable rights and freedom which all individuals possess. The term
“mdividuals” refer to society communities and pariners through all Thaiod and Subsidianies” supply chain. The
individuals™ rights cover the righis m natral resources ie. waler, land, forest and forest products, fishery

mesource and other unpoliuted resources.

Thainil and Subsidiaries respect stakeholders” human rights, as well as individuals’ inborn rights and
inalienable equal rights, siricily following the principles of intemational human rights organizations. These
include the United Nations Global Compact (UGNC), the United Nations Universal Declaration of Human
Rights (UNUDHR) and the United Mations Framewaork and Guiding Principles on Business and Human Righis

(Ruggie Framework).

1. Respect for Human Righis

Thainil and Subsidiaries respect the rights of employees and stakeholders without discrimination
against their perspectives, races, skin colours, religions, disabilities, birth onigin, genetic information, genders,

pregnancy, age, sexual onentation, gender identity, gender expression, marital siatus, nationalities, or other

11

Tharassment or victimization, has the rights to pursue the complaint through Grievance Procedures which has

been specified in the Personnel Policies and Procedures Manual or Company Regulations.

Customers who wish to make complainis are also entitled to filing complaints through the
organization’s complamt procedure. Thaiedl and Subsidianes will ensure that everyone has access toand capable
of using the complaint’ feedback procedure according to the clue report procedure, and under the responsibality

aof the relevant departments.
13. Policy Communication and Training

Thaioil and Subsidiaries are committed to communicating this policy and disclosing their full intent 1o

all employees through:
13.1 Employee Orientation

13.2 Communication and training of Human Resource Department and the Company ie. bulletin board,

emuail, eic.

13.3 Communication and trainimg via Information Technology System e, website, intranet, E-mail,

Thaioil Hub, Micro learning on Thaioil Acadenry application, Official Line ete.

(Mr. Wirat Usnarumit)

Chief Executive (Mficer and President

14 June 2021

111
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Our Policy
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Circular No. 75/2021

Business and Human Rights Policy for Supply Chain

To encourage the compliance with Human Rights, which are fundamental inalienable rights and
freedom which all individuals possess (“individuals™ refer to society communities and pariners through all
Thaioil and Subsidiaries” supply chain, and the rights of such individuals cover the rights in natural resources
ie. water, land, forest and forest products, fishery resource and other unpolluted resources, Thaioil and

Subsidiaries respect stakeholders’ human rights, as well as ndividuals’ inborn rights and inalienable equal

rights, strictly following the principles of 1 humean rights izations. These include the United
Nations Global Compact (UGNC), the United Mations Universal Declaration of Human Rights (UNUDHR) and
the United MNations Framework and Guiding Principles on Business and Human Rights (Ruggie Framework).
Thaioil and Subsidiaries thereby announce Business and Human Rights Policy for Supply Chain, as well as

practices for partners as follows:

1. Palicy
Under the Universal Declaration of Human Rights with due regard for human dignity, rights and
freedom, and equality, Thaioil and Subsidiaries refrain from improper actions and strictly discourage violation
of human rights” principles by diligently examining any involvement in such violation, through the following
practices;
1. Thaiodl and Subsidiaries strictly monitor the Universal Declaration of Human Rights at national and

1 levels, including the ints posed by labor laws in each country where a business operates, by

institnting workplaces that are safe, intemationally-standardized hygienic, and narcotics-free. Thaiodl and

Subsidiaries treat all empl equally; do not discrimi due to the v or difffe of birth origin,

ender, age, skin color, race, nationality, religion, belief, political view, disability, family background, or any

other status unrelated 1o business of . Thainil and Subsid also respect individual nights and freedom,

and protect personal data_

13. Acknowledgement

Thainil and Subsidianies shall insert the below content into the document or legal contract between
Thaioil and Subsidiaries and the business partners;

= We, the undersigned hereby confirm that

= We have received and acknowledged the contents of the Business Partners Code of Conducts for
Thaioil and Subsidiaries’ Business and Human Rights Policy. ...y, published by Thainil
and Subsidianies,

= We are aware of all relevant laws and regulations of the countries in which our company operates,

= We shall report to Thaioil and Subsidiaries any case of violations of the Business Parters Code of
Conducts for Thaipil and Subsidiaries Business and Human Rights Policy.

= We shall comply with the requirements of Business Partners Code of Conducts for Thaioil and

Subsidiaries” Business and Human Rights Policy edition dated. ................ based on a development oriented

h and without il ar ab

= We shall inform all of our employees’ subcontractors of the content of the Business Partners Code
of Conducts for Thaioil and Subsidiaries” Business and Human Rights Policy, and that we shall ensure that they
also comply with the provisions incorporated therein.

= We hereby authorize Thaioil and Subsidiaries or any organizations acting on behalf of Thaioil and
Subsidiaries to carmy

out audits with or without notice at our premises and the business premiszes of our subcontractors at any
ime to venfy compliance with the Business Parners Code of Conducts for Thaioil and Subsidiaries” Business

and Human Rights Policy edition dated...............

Mame of Company _

Signature } } ; Company Stamp/Seal
Mame and Title

Company’s Business Registration/Statutory IDVCode/Number _

Diate & Place _

This document must be signed by an authorized representative of the business partners and retumed to

the relevant department of Thaioil and Subsidiaries.

Thaioil Group Business and Human Rights Policy for Supply Chain 2021 (revision2)

14. Policy Communication and Training
Thaioil and Subsidiaries are committed to communicating this policy and intent of this policy o all
employees, business partners and all parties concems through:
=  Employee Onentation
= Communication and training of Human Resources Department including bulletin board, email,
career path and development, etc.
= Communication by management
= Communication and training via information system ie. websites, intranet, E-mail

= Seminars or meetings with business partners.

(Mr. Wirat Uanarumit)

Chief Executive Officer and President

14" June 2021

11711
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Our Policy Thaioil Group Privacy Policy & Privacy Data Policy

Thaioil and Subsidiaries Privacy Policy i . ‘
Tharorl

Circular Letter No. 146/2563
Privacy Policy for Thai Oil Public Company Limited
and lts Affiliates

Thai Qil Public Company Limited and its affiliates in which Thai Oil directly or indirectly holds more than 50% share capital (collectively referred to as “TOP") respects
the right to privacy and values importance to the protection of Personal Data in connection with or in conducting transactions with TOP. Therefore, this privacy policy is prepared
to provide governing criteria, mechanisms, measures and governance for managing Personal Data as follows:

1. Scope of this Privacy Policy

This Privacy Policy applies to all employees which includes permanent employees, employees with definite contract period, temporary workers and contractors
including Data Processor who processes Personal Data on behalf of TOP.

2. Definition

2.1. "Personal Data™ means data about a person that can directly or indirectly identify such person but does not include data of a deceased person in

arficular

P 2.2. "Sensitive Personal Data” means data that is a truly personal matter but is sensitive and may risk unfair discrimination such as race, ethnicity, political views,
creed, religion or philosophy behavior, sexual behavior, criminal history, health data, disability, labor union data, genetic data, biological data or any other data that affects the
Data Subject in the same way as prescribed by the Personal Data Protection Committee

2.3. "Processing” means actions relating to the collection, use, disclosure, deletion or destruction of Personal Data

2.4. "Data Subject” means natural person who is the owner of the Personal Data and such Personal Data is directly or indirectly identifiable to such person

2.5. "Data Controller” means person or juristic person having the authority to make decision about the collection, use, or disclosure of Personal Data

2.6. "Data Processor” means person or juristic person undertaking the collection, use or disclosure of Personal Data in accordance with an order or on behalf of
TOP. Thus, this person or juristic person is not a Data Confroller

3. Collection of Personal Data

3.1. TOP will collect Personal Data with purposes, scope and apply lawful and fair methods. The collection will be done only as necessary for the business
objectives of TOP.

3.2. Inthe case of collection of Sensitive Personal Data, TOP will ensure that the Data Subject acknowledges and give consent to such collection via electronic
method or other methods.

TOP will explicitly request for consent from the Data Subject prior to the collection of Sensitive Personal Data unless such collection of Personal Data and Sensitive
Personal Data falls under an exception provided under the Personal Data Protection Act B.E.2562 or other laws.

Source: https://www.thaioilgroup.com/home/policy _ms.aspxzid=568&lang=en



https://www.thaioilgroup.com/home/policy_ms.aspx?id=568&lang=en

Our Policy People First for Employee Support Policy (1/2)

© >
&7/

e ) Human Resources Management Policy
e for Thai Oil Public Company Limited and lts Affiliates B.E. 2566

Thaioil Group will provide confidential and voluntary assistance through its employee support program
(People First for Employee Support Policy) to all employees and their family members who may be faced with
challenges of financial concerns, legal issues, alcohol or drug problems, marital problems, illness of a family
member, emotional worries, childcare problems, etc. For the welfare of employees as well as for effective
business operations, Thaioil Group encourages its employees to take advantage of this valuable benefit.
Employees and their family members can refer themselves to People First for Employee Support. The program
may be reached 24 hours a day on weekdays and weekends.

All contacts between an employee and People First for Employee Support are held strictly confidential.
In cases where an employee's continued employment is contingent on calling People First for Employee
Support, the counselor will only verify whether the employee has contacted People First for Employee Support
and, if ongoing treatment is necessary, that the employee is following through on the treatment. Information
given to the EAP counselor may be released to Thaioil Group only if requested by the employee in writing. All
counselors are guided by a professional code of ethics.

!
ransformation

Continuing to 2023, with the commitment to take care and support our employees working happily and efficiently, Thaioil Group has arranged People First for Employee Support as follows;
Flexible working hours for Shift Staff (Shift Inferchange). The Company allows the interchange of shift in necessary cases.
Part-time working options. Thaioil Group has the employee of special hire contract and fix-term employment contract. This type of employees will receive benefits as stipulated in
employment contract.
Work From Home policy and Fitness for Work And Return to Work procedure. After Covid-19 pandemic, to serve new normal working style, which employees able to work flexibly. As a result,
Thaioil established Work From Home policy allowing employees to work from home 1-2 days per week. Thaioil also developed digital infrastructure and IT system to increase and support
efficiency and employee performance while they are working as hybrid or work from home.
Childcare facilities and contributions.

4.1 Thaioil Group has established a club called “Thaioil Club”. The club is a place where employees and their family members (spouse, children.) as well as employees’ guests can play
sports and arrange health activities both indoor and outdoor. The Company sponsors by giving annual subsidy as budget. All employees and family members are entitled to become
club members. The club provides the following services for its members: Library service, In-door & Out-door games, Swimming pools for adults and children, children camping, children
party, promotion of education, morale and society and charitable and public activities etc. Employees can leave their children at the club and go to work during club activities.

4.2 PTT Group has PTT Group Day Care which is childcare service provided to all PTT Group subsidiaries Including Thaioil. As a result, Thaioil group employees are allowed to use PTT Group
Day Care, located near Thaioil Headquarter in Bangkok. The day care offers children nurturing from professional staff.

4.3 The company has medical benefits for employees' children. (including adoptive children), child tuition subsidy and annual scholarships for employees' children.

4.4 The company also provides breast-feeding/ lactation facility for female employees in the office building.

An office space called "Synergy Space” and “Connext Room” for employees to occupy for organizing activities, relaxing, working in a comfortable atmosphere along with having a place for
sleeping during the day called " Nap Box*" for short break and napping. Also, the company provides a room for pumping milk or a lactation room and a refrigerator for storing breast milk.

The female employee who is the primary caregiver has a right to take a leave for maternity before and after maternity a pregnancy at max 98 days. The company shall pay wage on the
working days to the female employee taking a leave for maternity for all the leave times but not more than 60 days. 15
For male employees who are the non-primary caregiver has the right to parental leave to take care of their family for up to 12 working days per child and receive wages on the day of leave.



Our Policy
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People First for Employee Support Policy (2/2)

8. Employees can request for necessary leave with-pay if the subjects’ parents or parents of spouse or the subjects’ children
(including adoptive children), spouse, partner, dependent, sibling, or other designated relation with a physical or mental health
condition for up to 6 working days per year and to receive wages on the day of leave.

9. Strengthen Employee Well-being Program in new normal work as follows;

4!

WORK

AT HOME

9.1. Provide all employees with Hygiene Kit (mask, thermometer, gel alcohol) for preliminary self-protection.
9.2. Provide shift employees with 6 masks/week/staff to support their health protection.

9.3. Proactive employee protection with ATK support for all request.

9.4. Provide full medical treatment for COVID-19 infected employees and family members.

9.5. 100% hygiene: regular UV care room & equipment sterilized, clean all work areas and provide alcohol gel in
all meetings room.

9.6. 100% COVID-19 vaccination for all employees, contactors and employees’ family members.
9.8. Employee Support and Help ;

9.8.1. Prevent infection & contamination with measures of access (In-out) office building and working areas for
employees, visitors and contractors.

9.8.2. Employees are able to work fromm home with company’s support in digital infrastructure and medical check if
required etc.

9.8.3. Employees can contact support feams form PM4U Call Center 7 days.
9.8.4 Fitness for Work And Return to Work procedure to support employee in health and well-being before returning to
workplace.

9.8.5 Employees are able to check-in/ check-out, do work efficiency self assessment in Spark Joy application during
WFH or even working at workplace.

9.8.6 Regularly communicate/educate situations and company’ s measures to ensure employee safe.

10. Employee Well-Being via Digital Platform : 5 Happiness & Learning. Details as follows ;

10.1. Mental Well-being: Provide OOCA Application for mental health care of employees. Stress test, VDO call with
psychologist and psychiatrist on any device, anywhere, anytime to consult mental experts on their own any personal
concerns with 100% privacy and confidentiality.

10.2. Financial Well-being: Provide flexible benefits digital application fo transform some granted benefits (annual leave,
uniform) to personalized benefits as employees’ own choice.

10.3. Social Well-being: Provide community & communication platform : SAP Jam by engaging “ME" in virtual social
community.

10.4. Health Well-being: Provide Health Meter digital application : Annual health check report with analysis &
recommendation, Health record with analysis & recommendation, Health risk assessment and Medical self-service.

10.5. Cultural Well-being: Provide “Admire” in Spark Joy digital application. to enhance appreciation, praise, admiration
and recognition culture in Thaioil.

10.6. Career and Development Well-being: Thaioil Academy digital application (mobile learning) which employees are able
to self-learn on 24/7 access. 16



Our Procedure

Thaioil Group Human Rights Policy applies to every employee and officer in
every Thaioil Group wholly owned entity, and in joint ventures (JVs) to the extent
possible and reasonable given Thaioil's level of participation. In situations where
Thaioil does not have overall control of a JV, we will do everything we
reasonably can, to make sure JVs and JV partners follow similar principles.

Thaioil and Subsidiaries shall record and report internally all legitimate
adverse human rights impacts, in line with Thaioil Group Human Rights Policies. In
addition, Thaioil report annually to stakeholders on the implementation of Thaioil
Group Human Rights Policies.

Thaioil Group Human Rights Working Team

The 2nd meeting of the Executive Committee on Corporate Human
Resource Management (COM B), held on February 20, 2018, approved the
appointment of Thaioil Group Human Rights Working Team to manage and
support the Human Rights Policy implementation including oversee and support
human rights principles implementation. Adhering to the principles of universal
human rights organizations, the United Nations Global Compact (UNGC), the
United Nations Universal Declaration of Human Rights (UNUDHR) and the United
Nations Framework Convention on the Rights of the Child (Ruggie Framework )




Human Rights Impact Assessments and Management Procedure

Thaioil Group Human Rights Impact Assessment and

Management Procedure
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FOR
THAI OIL PUBLIC COMPANY LIMITED
AU UDOML SRIRACHA, CHOLBURI
THAILAND

THIS DOCTMENT IS ISSUED UNDER THE AUTHORITY OF

{CHIRAPORN KAMON-IN)
MANAGER - INDUSTRIAL/EMPLOYEE RELATIONS

Document 3.3 Thaioil Group Human Rights Impact Assessment and Management Procedure
Document type PDF / Online
Note Originally in Thai

Summary:

This document outlines Thaioil Group Human Rights Impact Assessment and Management Procedure. The
document is publicly disclosed in the URLs:

https://www.thaioilgroup.com/upload/content_file/202011131655_s:uun1sus:idulia:9nniswans:nuaiu

ansuuvusunaulngooyd.pdf

The content of the document includes;

Thaioil’s Human Rights Framework (pdf page 4-5)
Human Rights Management for Thaioil’s External Stakeholders and Voluntary Commitment (pdf page
5-6)
Compliance and Government Supports (pdf page 7)
Human Rights Implementation (pdf page 7-18)
O  Human Rights Commitment (pdf page 7-8)
O  Governance Structure related to human rights management in Corporate Level and
Operational Level (pdf page 8-10)
Human Rights Impact Management Procedure covering 7 steps of Human Rights

Due Diligence (pdf page 10-18

v771a1011 18


https://www.thaioilgroup.com/upload/content_file/202011131655_ระบบการประเมินและจัดการผลกระทบด้านสิทธิมนุษยชนกลุ่มไทยออยล์.pdf
https://www.thaioilgroup.com/upload/content_file/202011131655_ระบบการประเมินและจัดการผลกระทบด้านสิทธิมนุษยชนกลุ่มไทยออยล์.pdf

Grievance Mechanisms and Effective Remedy Framework Procedure
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REMEDY FRAMEWORK PROCEDURE
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(summary version)

FOR
THAI OIL PUBLIC COMPANY LIMITED
TUNGSUKHLA, SRIRACHA, CHOLBURI

THAILAND

THIS DOCUMENT IS ISSUED UNDER THE AUTHORITY OF

(CHIRAPORN KAMON-IN)

MANAGER-INDUSTRIAL/EMFPLOYEE RELATIONS

Document 3.3.2 Grievance Mechanisms and Effective Remedy Framework
Procedure

Document type PDF / Online

Note Originally in Thai

Summary:

This document outlines Thaioil Group Grievance Mechanisms and Effective Remedy Framework
Procedure. The document is publicly disclosed in the URLs:

https://www.thaioilgroup.com/upload/content_file/202011131654_Grievancemechanismsandeffectiv

eRemedyFrameworkPROCEDURE2020.pdf

The content of the document includes;

o Responsibility and department in charge (pdf page 5)

o Whistle Blowing Procedure (pdf page 6-9)

o Grievance Mechanisms Guideline covering whistle blower protection (pdf page 10-11)

o Remedy Procedure and Continual Improvement (pdf page 12-15)
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https://www.thaioilgroup.com/upload/content_file/202011131654_GrievancemechanismsandeffectiveRemedyFrameworkPROCEDURE2020.pdf
https://www.thaioilgroup.com/upload/content_file/202011131654_GrievancemechanismsandeffectiveRemedyFrameworkPROCEDURE2020.pdf

Fitness for Work and Return to Work Procedure
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FITNESS FOR WORK AND RETURN
TO WORK PROCEDURE

FOR

THAI OIL PUBLIC COMPANY LIMITED
TUNGSUKLA, SRIRACHA, CHOLBURI

THAILAND

THIS DOCUMENT IS ISSUED UNDER THE AUTHORITY OF

(SUKULYA VEERADAECHAPOL)

MANAGER - PM SERVICES

Yy
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Document Fitness for Work and Return to Work Procedure
Document type PDF / Online

Note Originally in Thai

Summary:

This document outlines Thaioil Group Fitness for Work and Return to Work Procedure. It is
a practice that sets guidelines for remediation for sick employees, pregnant employees and

employees who are unable to perform the job description agreed with the company.

The content of the document includes;

o Responsibility and department in charge (pdf page 3-4)

o Remedy Procedure and Continual Improvement for sick employees, pregnant

employees and employees who are unable to perform the job description agreed with

the company (pdf page 4-7)

“ Tharord 20



Other Procedures

Complaint Procedure
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COMPLAINT PROCEDURE

FOR
THAI OIL PUBLIC COMPANY LIMITED
TUNGSUKLA, SRIRACHA, CHOLBURI
THAILAND

THIS DOCUMENT IS ISSUED UNDER THE AUTHORITY OF

(SAWIT CHIPRAWAT)

MANAGER-COMMUNITY AFFAIRS

Complaint Procedure for community

CUSTOMER COMPLAINT
MANAGEMENT PROCEDURE

FOR
THAI OIL PUBLIC COMPANY LIMITED
TUNGSUKLA, SRIRACHA, CHOLBURI

THAILAND

THIS DOCUMENT IS ISSUED UNDER THE AUTHORITY OF

(VARAPORN PLUNGSOMBATI)
MANAGER - CUSTOMERS RELATIONSHIP MANAGEMENT

Customer Complaint Management
Procedure

DOMESTIC PETROLEUM AND
PETROCHEMICAL CUSTOMER
COMPLAINT/CLAIM SETTLEMENT
PROCEDURE

FOR
THAI OIL PUBLIC COMPANY LIMITED
TUNGSUKLA, SRIRACHA, CHOLBURI

THAILAND

THIS DOCUMENT IS ISSUED UNDER THE AUTHORITY OF

(SALIN IAMVASANT)
MANAGER-DOMESTIC COMMERCIAL: PETROLEUM & PETROCHEMICALS

Domestic Petroleum And Petrochemical
Customer Complaint/Claim Settlement
Procedure

21



Our Salient Human Rights Issues

Thaioil Human rights risk assessment :
7-step human rights due diligence process

o > © —Q
L4 L4
Integrating human Engaging with Training employees on
stakeholders on wide human rights and developing

rights into new :
S olxi.sting range of human rights issues their capacity on human rights Human Rights Impact

policies Assessments (HRIAs)
methodology and process

o ¢ oc —0 —0

Assessing human Evaluating risk
rights impact in assessments

high risk operations across its activities

(HRIAM process)

Coordinating human rights
activities throughout Thaioil Group
Human Rights Working Group

Monitoring and
reporting on
its performance

Thaioil’s human rights due diligence process is aligned with the UN Guiding Principles on Business

w771aloll 22

and Human Rights. See more details on the Thaioil website.



https://www.thaioilgroup.com/home/content.aspx?id=160&lang=en#:~:text=Thaioil%20Group%20will%20regularly%20assess,activities%20of%20our%20business%20partners.&text=The%20Policy%20covers%20labour%20rights,policy%20communication%2C%20and%20grievance%20mechanisms.

Thaioil Human Rights Due Diligence Process

Policy Commitment

Step 1. Integrating human
rights into new and existing
policies

Step 2. Engaging with
stakeholders on a wide range
of human rights issues

Step 3. Training employees on
human rights and developing
their capacity on human
rights

Step 7. Monitoring and
reporting on its performance

Step 6. Coordinating human

rights activities through the

Thaioil Group Human Rights
Working Team

Step 4. Evaluating risk
assessments across its
activities

Step 5. Assessing human rights
impacts in high risk operations
(HRIAM process)

Identify and Remedy
Grievances

Thaioil Grievance Mechanism Process

Receive and
Register Grievances

Acknowledge and
Screen

Investigate
(Thaioil Group The Best
Investigation Process)

Report and Respond

Resolve R S

Follow up and
Close out

Human Rights Due Diligence Procedure
The steps a company takes to identify, prevent,
mitigate and address the adverse human rights
impacts of its activities and relationships

wﬂralod 23



Thaioil Human Rights Impact Assessments and Management (HRIAM)

Step 5. Assessing human rights
impacts in high risk operations

Step 4.Evaluating risk assessments
across its activities

Step 6.Coordinating human
rights activities through
the Thaioil Group Human
Rights Working Team

Step 7.Monitoring and reporting
on its performance

(Refer to Human Rights Due Diligence Process on previous slide)

HRIAM process ;

1. Thaioil Group s approach to human rights.

1.1. Thaioil Group corporate commitments.

1.2. Thaioil Group 7 Steps Human Rights Due Diligence Process.
1.3. Human rights impact assessments (HRIAS).

2. HRIAs methodology and process.

2.1. Aligning with the UN Guiding Principles on Business and Human Rights.
2.2. From scoping risks to tfracking remediation actions.

3. Scoping human rights risks.

3.1. Understanding company-level human rights issues.
3.2. Identifying Thaioil Group’s business activities.

3.3. Mapping external stakeholders.

. Assessing actual and potential human rights impacts.

4
4
4.2. Covering Thaioil Group’s facilities and supply chains.
4.3. Engaging with rights-holders and stakeholders.

5. Integrating and acting upon the findings.

5.1. Best practices and areas for improvement identified.

5.2. Remediation actions implemented at the operations and company-levels.
5.3. Area-specific case studies (if any).

6. Tracking responses and communicating how impacts are addressed.
6.1. HRIAs Reports and Action Plans.

6.2. The challenge of communicating results.

7. Mainstreaming human rights into Thaioil Group s policies and procedures.

e b |

1. Assessing human rights impacts through 5 functional areas (Thaioil Value Chain).



Thaioil Human Rights Risks Assessment Matrix

The assessment of human rights risk level will be conducted using a matrix below to determine the significance of the human rights,
where the Axis-X is the level of likelihood and Axis-Y is the level of severity.

The assessment takes into account Thaioil vulnerable groups covering all stakeholders, specifically our employees, contractors, sub-
contractors, community, suppliers, customers, women and children, migrant labors, local community, disabled people, elderly, patients
and transgender.

Low Risk: Continue with existing control, however monitor
for changes.

: Require attention to reduce the rating and
regular ongoing monitoring.

- High Risk: Require immediate attention to bring the risk
down to an acceptable level.

Severity of risk and impact

Extreme Risk: Stop immediately. Risk is too high and

not acceptable.
Likelihood
Remarks: Residual risks levels “Extireme High” and “High” -ore considered as key risks that Thaioil needs to understand wm /
the effectiveness of its existing controls. arorn )5



Thaioil Human Rights Risks Assessment Criteria : Likelihood

o e o Description
Likelihood Probability Frequency (How often might it/ does it happen?)
Almost Certain >80% Almost Yearly Will undoubtedly happen/ recur, possibly frequently.
(5)
Likely >60% - £ 80% Every 1to 2 Will probably happen/ recur, but it is not a persisting issue/
Years circumstances.
(4)
Possible >40% - £ 60% Every 310 4 Might happen or recur occasionally.
Years
(3)
Unlikely >20% - £40% Every 5to 10 Do not expect it to happen/ recur, but it is possible it may do so.
Years
(2)
Rare <20% Every 10 Years This will probably never happen/ recur.
and Beyond
(1)

&771a101]
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Thaioil Human Rights Risks Assessment Criteria : Severity of Risk Impact

Severity

Remediability

Severely affect health and life-threatening

It affects all relevant stakeholders in the group

Can not remedy the stakeholders concerned

Catastrophic to the extent of disability or death. (for example, all community, all employees, all |to return to normaicy.
(5) supplier) in the relevant activities.
Mai Impact on health and safety reached the | It affects virtually every stakeholder in the It takes a long time to recover relevant
ajor .
break of work for more than 3 days. group (for example, all community, all stakeholders over 5 years.
(4) employees, all supplier) in the relevant
activities.
Impact on health and safety up to a 1-3 It has an impact on some of the stakeholders It takes 3-5 years to recover relevant
Moderate . :
3) days break. involved in the group. stakeholders.
Mi Cause minor injury or health impact Impact on stakeholders related to a small It takes 1-3 years to recover relevant
inor . . . . . .
requiring medical attention. (Not injured to | group. stakeholders.
(2) the point of stopping work).
e It has little effect on health and safety, (first | It does not have any impact on the It takes less than 1 year to recover relevant
1) aid) or not affect health. stakeholders involved. stakeholders.

w771aloll 27




Human Rights Impact Assessments and Management (HRIAM)

Definition and goal “Thaioil Group aims for sustainable growth and long-term persistence, operational
excellence, as well as a focus on economic development coupled with social responsibility

B i L@é , ' and environmental protection to create values for all stakeholders.”

Thaioil’'s Vulnerable Groups.

“All stakeholders”

The human rights issues related to the vulnerable groups covers all stakeholders, including
Employee, Contractor, Sub-contractor, Community, Supplier, Customer, Children, Indigenous people,
and Migrant labors (covered and in line with 13 The Human Rights Protection of Vulnerable Groups).

] 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
i The Human Rights Protection of Vulnerable Groups ; .
I 1) women and girls; :
! 2) children; :
1 . 1
vulnerable 1 3) refugees; !
| 4) internally displaced persons; :
groups I 5) stateless persons; [
1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

1 1

L

Main human
rights issues and

6) national minorities;

7) indigenous peoples

8) migrant workers;

9) disabled persons;

10) elderly persons;

11) HIV positive persons and AIDS victims;
12) Roma/Gypsies/Sinti; and

13) lesbian, gay and transgender people.




Scope of Thaioil Human Rights Risks Assessment : Thaioil Group Value Chains

Right of Privacy

(Corporate Governance, Compliance and Legal dept. Is caretaker and responsible)

Employee and Safety, Security
Contractors and Environment Sub-contractors Consumer

Social and Communities Suppliers and Customer and

Quality Management & Corporate

People Management dept. Affaire dept Community Affaire dept. Procurement and Contract dept. Commercial & Treasury dept.
Is caretaker and responsible aire deprs. . Is caretaker and responsible Is caretaker and responsible are caretaker and responsible
are caretaker and responsible
Labour Right Safety, Security Community Right Supplier engagement Customer Right
and Environment & code of conduct
- Working conditions - Safety & security management | - Standards of living and Compliance with Thaioil - Consumer Health and Safety
- Anti-Slavery and - Security training quality of life Group Business and Human - Data Privacy
Human Trafficking Policy - Water security - Community health and safety Rights Policy for Stakeholder | - Access to energy
- Freedom of association - Impact of pollution - Community engagement (TOP) and Supplier Code of
and collective bargaining - Waste and hazardous - Cultural heritage Conduct
- Forced and compulsory materials management - Minorities including
- Equal pay policy - Preservation of biodiversity indigenous people
- Child labor - Resettlement

- Non-Discrimination

and Anti-Harassment Policy
- Safety and Health at

Work Policy

Existing control level by stakeholders

(Thaioil Risk Assessment by Corporate Strategic Risk dept.)



Thaioil Human Rights Risk Assessment Overview

2 Screen relevant Assess
issues for each 3 residual risk

activity levels

Identify human

rights issues

Identify human rights issues Screen issues according Assess residual risk levels Integrate findings and
through reviewing issues to relevance with the considering existing determine additional
reported by peers in the identified activity. mitigation measures. mitigation measures to lower
industry, recent news and risk levels for salient human
events, and insights by rights issues.

human rights institutes such

as the Institute for Human
Rights and Business.

This document detdails the risk assessment approach and findings in 2023 for both in own operations and the supply chain.

wmalOll 30
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The assessment covered all business activities in Thaioil's own operations,
including subsidiaries and joint ventures with management conftrol

wmatod

Integrating human

Thaioil Human rights risk assessment :
7-step Human Rights Due Diligence Process

rights into new
and existing

‘\()“.’36‘!3

07

> ©

Engaging with

©

Iraining employees on
stakeholders on wide human rights and devseloping

range of human rights issues their capacity on human rights

Human Rights Impact
Assessments (HRIAs)
methodology and process

£

Monitoring and
reporting on
its performance

Thaioil Group Value Chain: Own Operation

The assessment covered all business activities in Thaioil’s own operations,
including subsidiaries and joint ventures with management confrol

02 04 05 06 |
"l

Other Supporting
Business

01 03

Solvents and
Trader/Distributor

Oil Refinery Power and Steam Petrochemical Lube Base

In May 2023, Thaioil assessed human rights risks in all business
activities 100% throughout its value chain and ensured that all risks
have mitigation measures: 36.4% (4 operational sites with

salient issues / 11 operational sites assessed) of total operational sites
assessed where risks have been identified.

¢ V06 <
Coordinating human rights
activities throughout Thaioil Group

Human Rights Working Group

105

Assessing human
rights impact in
high risk operations
(HRIAM process)

04

Evaluating risk
assessments
across its activities

Each main business is comprised of main activities and supporting activities.
*  Main activities: Operations
+  Supporting Activities: Human Resources, Procurement, Customer Relations, CSR

The supporting activities of the treasury business are under the responsibility of Oil
Refinery through shared service.

The assessment considering the rights’ holders and vulnerable groups
affected by Thaioil operations.

.
[

[

I

[

Employees :
Community members :
Third-party contracted labour, subconfractors, and suppliers onsite [
Customers and end consumers :
Vulnerable groups ; Children, Indigenous peoples, Migrant workers, [
Religious or ethnic minorities, Persons with disabilities, :

Women, elderly, patients and transgender. I

oo00Oo



Steps 1 and 2 : Scope and screen relevant issues

Human Rights Issues Identified and Screened

Human Rights Issues

Working Conditions

Oil Refinery
(2 Operational Sites)

Power and

Steam
(1 Operational Site)

1 2 3 4 5

Petrochemical
(2 Operational Sites)

1 2 3 4 5

Lube Base
(1 Operational Site)

1 2 3 4 5

Solvents and

Trader/Distributor
(3 Operational Sites)

1 2 3 4 5

Other
Supporting
Business
(Treasury)

(2 Operational
Sites)

1 2 3

Health and Safety

lllegal Forms of Labor

Discrimination and Harassment

Freedom of Association and
Collective Bargaining

Community Health and Safety

Community Standard of Living

Land Acquisition

Security Practices

Customer Safety

Data Privacy

n Operations

n Human Resources

n Procurement

n Customer Relations

E CSR

The supporting activities of the Treasury business are under the responsibility of Oil Refinery through shared service.

wmatod
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Step 3 (1) : Assess residual risk levels : Risk Assessment Matrix \‘mam

+ The assessment of human rights risks considered likelihood and severity of each issue. Issues are plotted on a matrix like the one shown below,

with likelihood in the x-axis and severity in the y-axis. Issues ranked at *high risk” and “extreme risk” are considered salient human rights issues.

The assessment takes into account Thaioil vulnerable groups covers all stakeholders, specifically our employees, contractor, sub-contractor, community,
suppliers, customers, women and children, indigenous peoples, migrant workers, religious or ethnic, minorities, local community, persons with disabilities,
elderly, patients and LGTBQI+

Low Risk: Continue with existing control,
however, monitor for changes

Medium Risk: Requires attention to reduce
the rating and regular ongoing monitoring

Severity

- High Risk: Requires immediate attention to
bring the risk down to an acceptable level

Extreme Risk: Stop immediately. Risk is too
high and not acceptable

Likelihood 35
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Step 3 (2) : Assess residual risk levels: Human Rights Salient Issues ‘77'0'0"

Severity

Business Activity: Oil Refinery (2 Operational Sites)

R2 Supplier/Contractor Health and Safety

Likelihood

Business Activity: Lube Base (1 Operational Site)

Business Activity: Solvents and Trader/ Distributor (1 Operational Site)
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In 2023, Thaioil assessed human rights risks in all business activities throughout
its value chain and ensured that all risks have mitigation measures

100%

100%

% of total operational sites
in own operations
(including subsidiaries and
joint ventures with
management control)
assessed in the last three
years

% of total operational sites
assessed where risks have
been identified

(4 operational sites with
salient issues /
11 operational sites assessed)

(11 operational sites assessed /
11 operational sites)

% of risk with mitigation or
remediation process

implemented
(4 operational sites with salient issues
consisting mitigation measures/ 4
operational sites with salient issues)

Remarks: Not only four operational sites with salient
issue have mitigation measures, but Thaioil also
monitor and implement mitigation measures to

cover all operational sites.
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Step 4 : Determine additional mitigation measures \‘n,a,o,,

Human Rights Salient Issues and Mitigation Measures

AZi?ic\:/lictJiteid Human Rights Issue Description of Risks Existing and Additional Mitigation Measures/ Remediation Action

Oil Refinery Employee Health + Accidents during operations  Thaioil group has implemented the mitigation measures to control the risk that
and Safety such as supporting pipe associated with health and safety concerns in order to uphold the rights of employee
structure, lifting accidents, who work at Thaioil’'s own operational site including:
This human rights falls from a height which M Ack | BUSi H Bialis Baliey 7 |
Lube Base i Sag——— ey el 1o feteliny cknowledge Business and um.o.n ig s o) |cy‘ or employee.
violate: - Unsafe working M Safety management system certified by international standards such as OSHAS
. R|gh'|' to life environments such as 18001 ISO 45001 IMS ISO/IEC 17025 OEMS DO”y 5S for engineering site.
Solvents and * Rights fo health extreme heat, smoke, smell M Thaioil Group has implemented additional projects under the 4C measures in order
Trader/ * Right fo enjoy just from oil and gas, fire, leak, to mitigate risks, which include C-1 Conftrol, C-2 Contain, C-3 Clean, C-4 Check.
Distributor and favorable explosion, short circuit, ) )
conditions of narrow spaces, M All SAFE White Green Roll Out (Morning and Lunch) were adopted to develop and
work inappropriate PPE raise operational safety awareness and leadership under the Operational
« Right to access equipment Excellence to Business Excellence (O2Bx) strategy.
to effective M Promote and distribute necessary equipment or PPE for that particular task, such as
remedies whistles, ear plugs, fabric/leather gloves, eyeglasses in order to prevent incidents.

M The GEMBA (Management) walk activity aims to create an understanding and to
recommend safety practices in activities.

M Safety campaign and fraining to raise awareness the importance of health and
safety.

M Stop Work Authority when incidents occurred and apply Occupational Health and
Safety Risk Assessment.

M Established the Technical Safety Function to develop and improve process safety
management to meet the international standards of the Occupational Safety and
Health Administration (OSHA).



Step 4 : Determine additional mitigation measures \‘n,a,o,,

Human Rights Salient Issues and Mitigation Measures

Asso.ci.q.’red Human Rights Issue Description of Risks
Activities

Oil Refinery

Lube Base

Solvents and
Trader/
Distributor

Supplier Health
and Safety

This human rights

risk issue may

violate:

+ Right to life

» Rights to health

* Right to enjoy
just and
favorable
conditions of
work

+ Right to access
to effective
remedies

Accidents during construction
such as supporting pipe
structure, lifting accidents, falls
from a height which may lead
to fatality

Existing and Additional Mitigation Measures/ Remediation Action

Thaioil has implemented the mitigation measures to control the risk that associated
with health and safety concerns in order to uphold the rights of suppliers and
contractors who work at Thaioil’s own operational site including:

M Acknowledge Business and Human Rights Policy for Supply Chain.

M Thaioil Supplier Code of Conduct to ensure strict compliance with safety
procedures.

M Safety management system certified by international standards such as OSHAS
18001 ISO 45001 IMS ISO/IEC 17025 OEMS Daily 5S for engineering site.

M Thaioil Group has implemented additional projects under the 4C measures in order to
mitigate risks, which include C-1 Control, C-2 Contain, C-3 Clean, C-4 Check.

M All SAFE White Green Roll Out (Morning and Lunch) were adopted to develop and
raise operational safety awareness and leadership under the Operational
Excellence to Business Excellence (O2Bx) strategy.

M Promote and distribute necessary equipment or PPE for that particular task, such

as whistles, ear plugs, fabric/leather gloves, eyeglasses in order to prevent
incidents.

M The GEMBA (Management) walk activity aims to create an understanding and to
recommend safety practices in activities.

M Safety campaign to raise awareness the importance of health and safety.
M Safety introduction workshop for safety personnel and contractor supervisors.

M Stop Work Authority when incidents occurred and apply Occupational Health
and Safety Risk Assessment.
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Human Rights Risk Assessment Approach in Supply Chain

(o]

= - |4 =
{ o ) HGI-‘/ LOW ) ll‘ »
B — =

Desktop Review + Engagement Analyzed Suppliers’ information Identify Suppliers with high risk & Mitigation measures identified
with Stakeholders human rights issue associated and deployed to mitigate the

= Human rights issues in the country’s * Analyzed suppliers’ information with each supplier group impact and reduce the risk level
context received from relevant stakeholders

* Human Rights issues in each sector’s
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Input the suppliers’ information received from relevant stakeholders info HRRA Supply Chain Tool to analyzed the human rights risks of each
suppliers. Suppliers that have analyzed score more than 80% are identified to be High Risk Suppliers. In 2023, there are 17 suppliers considered to

be high risk, which is 1.5% of all Tier 1 Supplier.
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The assessment covered all supplier groups of Thaioil's subcontractors and Tier-1 suppliers

Determine additional mitigation measures
Human Rights Salient Issues and Mitigation Measures

Material Manufacturing and Producer

Service Supplier Group

Electrical equipment and accessories
General consumable and supply
Instfrument equipment and accessories
IT and communication equipment
Marine, offshore, and accessories
Mechanical equipment and accessories
QOil, chemical, and laboratory supply
Pipe, valve, flange and fitting

Safety equipment

Civil equipment and services
Electrical and instrument and services
General non-technical service
General technical service

IT and communication

Mechanical engineering and service
Piping engineering and service
Logistics/ Shipping

Manpower

Consulting service

Project management and engineering design
Utility and intercompany

Major Oil/
International Oil
Company

Trading Firm/
Trader

wmatod

Non-Crude Procurement Crude Procurement

Logistics/
Shipping

Countries in which Thaioil’s subcontractors and Tier-1 Suppliers are located include Australia, Austria, China, France, Germany, Hong Kong, India, Indonesia, Italy, Japan,
Malaysia, Netherlands, Qatar, Russia, Singapore, South Korea, Switzerland, Taiwan, Thailand, USA, United Kingdom

The human rights issues identified (i.e., salient issues) were:
Freedom of Association and the Right to Collective Bargaining

Working Condition
Health and Safety
Community Rights and Indigenous Rights
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In 2023, Thaioil assessed human rights risks in all tier 1 suppliers
and ensured that all risks have mitigation measures.

100% 100%

7 o el rurlsEr 6 corlicelions % of total number of contractors % of high-risk contractors and Tier

) : and Tier 1 suppliers where risks* 1 suppliers with mitigation or
and Tier 1 suppliers assessed . oo .
have been identified remediation process

implemented (See pp.17)
(17 suppliers with salient issues with
mitigation measures /
17 suppliers with salient issues)

(1,103 suppliers assessed /

17 suppliers with salient issues
1,103 active suppliers) 7 stz /

1,103 assessed suppliers)

The human rights issues identified (i.e., salient issues) were:

»  Freedom of Association and the Right to Collective Bargaining
=  Working Condition

= Health and Safety

=  Community Rights and Indigenous Rights
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Determine additional mitigation measures \‘n.a,o,,

Human Rights Salient Issues and Mitigation Measures

Supplier Type ngfl',';’ Human Rights Issue Description of Risks Existing and Additional Mitigation Measures/ Remediation Action

Crude and Logistics/ Working Conditions « Unpaid wages - Supplier Code of Conduct that covers requirement on human
Non-Crude Shipping - - rights commitments and practices.
Freedpm of * Union busting « Communicate Thaioil's policy regarding human rights and
associafion and the ESG to all fier-1 suppliers and contractors.
Right fo collective « Continuously increase supplier acknowledgment of the
bargaining Supplier Code of Conduct.
Employee Health and - Transportation accidents + Supplier screening, audit, and self-assessments regarding
Safety safety and other human rights issues including labor practices
o and community practices.
Community Rights « Impacts of transportation - Collect safety performance statistics from suppliers (e.g., TRIR)

accidents on local communities  « Conducting on-site audit/ workplace assessment specifically
for human rights assessment.
« Develop resources and tools for suppliers to utilize to improve
human rights practices and assessment in their own
operations.



Spotlight on Human Rights Activities 2023

Thaioil Group’s vision is to “Empowering Human Life through Sustainable Energy and
Chemicals”

This means our goal is to become a highly competitive energy and chemicals company
that will generate sustainable returns to all our stakeholders, increase their quality of life, and
drive sustainable growth within the organization, all while maintaining the balance across the
economic, social, environmental, and governance dimensions along with respect for human
rights.

Since 2014, Thaioil Group has established policies and procedures comprehensively
throughout the supply chain to ensure that all stakeholders in every section in Thaioil Group
value chain conducts business with respected human rights in mind set.

In 2023, Thai government has announced National Action Plan on Business and Human
Rights phase 2 (NAP2) principles. Thaioil Group immediately took action to align practices to
the principles. Along with the business expanding plan such as Clean Fuel Project, Thaioil
Group has therefore raised the level of instilling awareness of human rights to be even more
infense. Including giving importance to environmental conservation. Thaioil Group has taken
the following actions:

Spotlight on National Action Plan on Business and Human Rights
(NAP) phase 2

Spotlight on Human Rights Mindset

Spotlight on Human Rights to a Healthy Environment




1

National Action Plan on
Business and Human
Rights (NAP) phase 2
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Human Rights
Mindset

« Employee Mindset
« Supplier Mindset
» Client Mindset

« Community Mindset




2. Human Rights Mindset

Communications and Activities to Promote Human Rights

Employee Mindsef E-Learning VDO to share knowledge and create awareness to employees

w Tharorl
ACADEMY

New in 2023: EP.4

Human Rights Due Diligence 2023

i =

Human Rights for Sustainability
Introduction to Human Rights

B

Human Rights for Sustainability :
Introduction to Human Rights

1174 views

Human Rights for Sustainability : Aszuiunisdssfiuaudas
sudnsuyraduatinsausIvaavnan'inaaaua (Human Rights
Due Diligence in Action: Risk Assessment)

“
-y

«

Human Rights for Sustainability : TOP Group
Human Right Policy

Human Rights for Sustainability
TOP Group Human Right Policy

— RO Y

Human Rights for Sustainability

1030 views 1018 views

Human Rights for Sustainability : n1s
ANMNATIAFAUNTZLIUNSA NN UM LIAU

atinvsaueu (Due Diligence) XL Human RightS

1063 views Due Diligence in Action

(Risk Assessment)

(Due Diligence)

|
Micro Learning Human Right for SAKC

790 views

» s
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2. Human Rig hts Mindset Communications and Activities to Promote Human Rights

Employee Mindsef share knowledge and create awareness via internal channels

Embedding Human Rights mindset
since day 1 in orientation day for

newcomers
66 —
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2. Human Rights Mindset Communications and Activities fo Promote Human Rights

Employee Mindsef share knowledge and create awareness via internal channels

Thaioil Group human rights
E-Learning Journey

onling Coursa

for newcomers TOP Group Business Ov.. E-isaming Basic Saety

Onfine Course
srnamsus._.

WELCOME TO

TOP JOURNEY +—.—@

> F' ey % vidso Saction 5 Online Course online Course
— “3 Intreduction to Learnin.. Human Rights for Susta... Thaioil Core Values - P..
N . = ’r
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2. Human Rights Mindset

Communications and Activities to Promote Human Rights

Employee Mindsef communication and activities to create awareness on human rights

Activities to enhance human rights learning for employees Celebrating human rights to all employee in

organization events by Executive Vice President

ui 100 A:uuudin DJSI 4 UGadanu ul 2563-2566
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Diligence in Action (Risk Assessment)
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2. Human Rights Mindset Communications and Activities fo Promote Human Rights

Employee Mindset Embedding human rights mindset through employee experience.

Employee rights to enjoy just and favorable conditions of work Hiring Persons with Disabilities
5 Happiness : Through the New Normal Work Life initiative, Thaioil raised employee According fo the Persons with Disabilities
awareness of their own rights, including the benefits that employees and retired employees Empowerment Act, B.E. 2550, criteria and

are entitled to. Thaioil Group also organized the 5 Happiness Project as follows: procedures stipulated in the Rules prescribed
by the Committee (Section 35), Thaioil
Group supportsemployments of persons with

(-] ) N _, @@ disabilities in total 18 people: 6 people from
,_/ e _ : Thaioil Public Company and 12 people from
Thaioil Energy Service Company support.

Proactively promotes Whether they be Promotes a culture of Employees can Build a close virtual
employees’ physical small or big appreciation in the exchange certain social relationships
health through the problem:s, organization through benefits for through The SAP
Health Meter professional or encouraging reimbursements of JAM Application
Application, an personal employees to send products and services
application that stress, employees compliments, that better match their
collects can appreciation, and needs and personal 5 E[V
health data, assesses set up appointments  encouragement lifestyles through the
health risks, and to consult with through the Admire Flexible Benefits gvlo
provides mental Application, and Application (o avidu
health tips experts or tfogether spreading " sanudoulinsido

psychiatrists positive energy and @ as ¢

can use the OOCA creating an enjoyable Hisu 'v'

Application working environment qvnie
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2. Human Rights Mindset

Communications and Activities to Promote Human Rights

Employee Mindset Embedding human rights mindset through employee experience.
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STOP WORK AUTHORITY
TECHNICAL DATA

FOR
THAI OIL PUBLIC COMPANY LIMITED
TUNGSUKLA, SRIRACHA, CHOLBURI

THAILAND

THIS DOCUMENT IS ISSUED UNDER THE AUTHORITY OF

INARONGRIT APINYOVICHIEN)

MANAGER - OCCUPATIONAL HEALTH, SAFETY AND FIRE

Code No. OMOS-STD-34
Issue Date 12° September 2023
Issue No. nz

Page Nou 1ol 8
Manual Copy No. (hriginal
Anthorised Holder QMOQS
Signature of Holder

In 2023, Thaioil Group aimed to improve safety management by uplifting employees and contractors'
rights to work in a safe environment. They are given the STOP WORK AUTHORITY cards, granting

authority to stop the work when it was found that the working area has hazardous conditions to their
health, or unsafety of oneself and co-workers.

When the STOP WORK AUTHORITY are presented, superior must show determination and emphasis on

prevention and correction before accidents or incidents occur.

STOP WORK when...

Worker / Collaborator

* Physical condition is not ready.
e Not involved in that work.

* Not trained.

e Don't know the work steps.

e PPE is not ready.

How to work
e Do not have a work permit.
* There is no indication of danger.

* There is no operating procedure.

e Don't understand how it works.
* Change the way of working.

Equipment / Tools

¢ Broken

* No guards.

e Failed to passinspection.
* Insufficient quantity

* Modified or misused.

Environment

e Heavy rain, thunderstorms.

* Conditions at the work site
are not safe.

* Impact on the community
* In a dangerous condition.
* Conditions at the work site
have changed.

STOP WORK AUTHORITY cards
(given to all employees and contractors)
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2. Human Rights Mindset

Communications and Activities to Promote Human Rights
Supplier Mindset

Communication and activities for Thaioil Group’s suppliers
Supplier Seminar

ForThaioil's suppliers, we have continuously organized the Human Rights Workshop and contfinuously hosted lectures on human rights
for suppliers in the Annual Thaioil Group Supplier Seminar in 2023 (SRM Seminar 2023).
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2. Human Rights Mindset

Communications and Activities to Promote Human Rights

RESULT: 100% of newly registered suppliers and significant

suppliers rolling three-year period assessment have taken ESG
Assessment which includedthe Sustainable Code of Conduct for

Suppliers of Thaioil and Subsidiaries (SCOC).

Supplier Mindset

Communication and activities for Thaioil Group’s suppliers

Continuvously reviewing Sustainable Code Of Conduct For Suppliers (SCOC)

Suppliers are required to acknowledge on ESG Assessment and Sustainable Code Of Conduct For Suppliers (SCOC) which covers three dimensions:
Environmental, Social, and Governance. In 2023, Thaioil Group reviewed and amended the SCOC to align with international standards and the

changing global landscape. To ensure that all suppliers understand the SCOC, the Company has communicated the SCOC through Thaioil Group’s
website and the supplier seminar 2023.

SUSTAINABLE CODE OF CONDUCT FOR SUPPLIERS OF THAIOIL GROUP

\ Tharor! wummalfiRasuddusesgingulnsaand

weell &5 consider siming for carbon neutraity through participating in appropriate program with sither Thakoil Group or other
erganizations. Suppliers should consider calculsting carbon footprint (not just carbon emissions) sssociated with their
products or services.

) e g _ 4 .
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2. SOCIAL: FuiaAu
2.1 Human Rights: AEuysu

*  Non-Discrimination: msUfiiRataiufeu
‘Suppiers shall respect the differences or diversity among employees and warkiorces in the workplace and equally treat al
employees and warkiorees without unfaiy benefiting or depriving employees and workiorces based on their race,
nationality, skin color, ancestry, religion, social status, marital status, gender, sge, sexusl arientstion, disabilty, political

belisfs. Supplier shall not discriminats in any manner

dfrdemmluanuuansns A mseresinnuess iR nulusoiiinu wslfoRse nauetadies
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wrmzdles ghwterbliiinedamfiRkHn luplunlefieng

*  Ami-Harassment: mssaATUNTRRElR
Supplier shall oppose to harassment and threat in any forms within the organization that covers both sexual and non-sexusl
umwelcome conduct or behavior that creates hostile wark environment. Sexusl harassment relates to gender and sexusl
erientation and non-sexul harassment associstes with personal characteristics o situations, such as race, religion, age,
ethnicity, inteSigence, disabillty, physical stature, etc.

o dainod

fffasredml liAammsasdiauscmmnasnngl o lussding ke )

T - PR s oa 4 a4
o liwsihlnsmanaielifr e delffausemalumsiauibidulia Bnesnandifiloesm e

Page Sof 11

SUSTAINABLE CODE OF CONDUCT FOR SUPPLIERS OF THAIOIL GROUP

~ Tharod wamanljiReiudilureigingulnesesd
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*  Child Labor: ws3nuun
‘Supplisrs shall not engage and emplay under-aged or invaluntary ksbor of any form. Young workers or workers aged under

18 years okd must also be barred from performing night work or hazardous work.

. . P 4 - - . .
dfdadlifrussnuiengindinns mudinpenoimme webbfussndmieyassegain 18 1ol
oo d o
nanaiu vluanui ifldneacdhdiunne
®  Forced Labor: usHuilaAy
‘Supplisrs shall not employ forced or unwilling sbor in any form including forced Labar, bonded or indentured labor, any work

people are forced to do sgainst their will under threat of punishment.

. . 4o g " . o
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*  Fraedom of Association: \@EmmlumssanTiusanag swnm swius

Supplirs shall acknowledge the rights of their smployees 1o freedom of sssaciation and collective bargaining

Afrdesenfiluing uazialnmesigndrasesmdiflallumsdaiog italildhisainau aumm snfud saidininssn
ABPBIA

® Working Conditions: (daulynisitaau
Suppliers shall conform to all applicable local laws and regulations regarding working conditions, inchuding working hours,

remuneration and lay-off practices.

dfdenfiiliseanfaafungunotedtuiisimaldulfuzngmaeidefuanmnaiem saitdlemmiam
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SUSTAINABLE CODE OF CONDUCT FOR SUPPLIERS OF THAIOIL GROUP

N
Tharol wumalfiRadiadiBuseagingul

Supplier Acknowledgement and Confirmation

of Sustainable Code of Conduct for Suppliers of Thaioil Group

By signing this document, | hereby confinm that | have read the Sustainable Code of Conduct for Supgliers of Thaioil Group
{SCOC) carefully before signing and agree that the company | represent fulflls al the requirements in the SCOC.

| daclare that it s acquainted with and has knowledge of SCOC which has been duly provided to my company s cancerned.

on .

Fwednldenu il wacfimau wuamal fiRes i uasiudivie

sthawdaafa lumsdudugissenfeidmdieds

Mame of Supplier/ #agd
Adclress/ Ter]

MName of the Autharized Person (s)/ TagE 11T

Posifion/iumisam :

Company Seal {if anyl Aewlssviunifdn ()
Signature/ s

Date/ fufiaauin

Page 110f 11
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2. Human Rig hts Mindset Communications and Activities to Promote Human Rights

RESULT in 2023:
v Supplier satisfaction score towards Thaioil Group: 8%

S Up p I ’ er M ’ n ds ef v Supplier satisfaction score towards transparency and fairness: 8%

Communication and activities for Thaioil Group’s suppliers
On-site Assessment

Training to enhance supplier rights to work in a safe and healthy environment with 6 Significant Suppliers

o

18305990210 USEN [nedasd HAa (VKIBU) VIISBUITYAANTISIUSUWLAISUSSEIE
v1asgu ISO 20400 uusmvnissatosadvagvgviu Sksudmnauingsosd

iquﬁauﬁﬁ' 30 wgAdmou 2566 a1 9.00-12.00 u.
w3a3udvmisi 19 sunAu 2566 1a1 9.00-12.00 u.
ooauladrius:uu MS.Teams 1

« y1asgiu ISO 20400 uusnwmsdadasadwadvdoiu
* msus:gnd ISO 20400 dnsudingulnsaosd

Safe White Green Program is a Security, Safety, e
Occupational Health, and Environment (SSHE) Supplier ESG On-Site Assessment 2023 af the

ISO 20400 Sustainable Procurement Training for o . . :
Srlie T frein re G 1 Eerete ene management program. This aims to enhance the supplier’s operational site was conducted by an
support supplier's knowledge and understanding SSHE capabilities for the suppliers. Also, the SISEIEEIE S Ui MO SIEMEISHes, 1l
regarding sustainable procurement approach Company continuously monifors the FounelEisn ver Ineusiel Lieve BErmert (71D, ane
covering Environmental, Social, and ! performance together with the suppliers. This the Management System Certification Institute
Governance aspects Moreove'r the training program has been conducted since 2021. The (MASCI). This aims to provide recommendations
encourages the suppliers o implement with their program is an in-depth technical capacity from experts and Thaioil group for the suppliers
own suppliers to promote sustainable development program that has a systematic which G||OV\{ them to improve iheir.susiainabili’ry
development process through five steps: Coach, (ESG) practices in their supply chain.

development throughout the supply chain.
2 J 2 Up & Re-Skills, Control, Recognize and Share.
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2. Human Rights Mindset

Client Mindset

In 2023, Thaioil continue to ensure that Thaioil Group’s clients commit to respect
human rights of their employee and all stakeholders.

282

283

COMPLIANCE WITH HUMAN RIGHTS LAWS in
Sale & Purchase Agreement

COMPLIANCE WITH HUMAN RIGHTS AND ANTI-MONEY LAUNDERING LAWS

Each Party hereby undertakes that any acts and/or obligations carried out in accordance with
this Agreement shall not be in viclation of any laws relating to human rights, anti-money
laundering and counter financing of terrorism and that the Product sold under this Agreement
shall not be used in relation to any violation of any human rights, anti-money laundering and
counter financing of terrorism laws.

Each Party represents and warrants that, in connection with this Agreement, (i) the source of
fund for payment of Product Price is lawful and transaction hereunder is not for money
laundering and/or terrorism financing, and (ii) it is and shall stay knowledgeable about and
shall comply with all applicable laws, regulations, rules and requirements relating to anti-
money laundering and counter financing of terrorism, including that payments will not
constitute the proceeds of crime in contravention of anti-money laundering and counter
financing of terrorism kaws, and shall not do anything which causes it or the other Party to be
exposed to any risks under anti-money laundering and counter financing of terrorism laws.

Mothing in this Agreement will require a Party to perform or take any actions, if by doing so,
the Party would not comply with anti-money laundering or counter financing of terrorism laws.

If either Party (i) has reasonable ground to believe that the other Party is involved in money
laundering andfor terrorism financing andfor viclates anti-momewu laundarinn nr coontar
financing of terrorism laws, (i) is aware that the other Party is ir

Clients who do not conform to the
agreement will result in:

o Terminate with an immediate
effect by written notice and/or

o Not make transaction and/or
suspend its performance.

or 28.3, or (il) becomes aware of an action, suit or proceeding p (ii) Suspend its performance hereunder until the defaulting Party can demonsirate

against or affecting, the other Party before or by any court or
respect to any human rights, anti-money laundering or counte
such Party may at its sole discretion take any one or more of

(a) Terminate a pending transaction and/or this Ag
effect by written notice to the other Party (without
remedies); andfor

to the satisfaction of the non-defaulting Party that no breach has occurred or
will occur (but excluding its obligations to make any payments); provided that
such suspension shall not be construed or interpreted as a breach or non-
performance of this Agreement.

286 The Parties acknowledge that (i) compliance with this Clause is essential, and that non-

(b)

Mot make any transactions with the other Party an
hereunder until the action, suit or proceeding in
(but excluding its obligations to make any pay
suspension shall not be construed or interpr
performance of this Agreement.

Notwithstanding the right in Clause 28.4, in the event that either
that a breach of any of the obligations in this Clause has occy
defaulting Party shall have the right to:

0]

Obtain from the other Party all information that the
relevant in order to satisfy itself that no breach has
written request from the non-defaulting Party, th
cooperate in providing all information requested;

compliance may result in irreparable harm to the other Party; and (i) failure to comply with
this Clause will constitute a material breach of this Agreement, enabling the non-defaulfing
Party to immediately terminate this Agreement. even if such breach does not have any direct
effiect on this Agreement.

Defaulting Party shall indemnify, save. defend and hold harmless the non-defaulting Party
and its affilate(s) from and against any and all claims, liabilities, proceedings, damages,
losses, costs and expenses, including without limitation, the legal fees and disbursement of
counsel and/or lawyer selected by the non-defaulting Party in connection with enforcement
of any provisions hereof or defence of any third-party claim and/or legal action brought by
governmental authorities or directly or indirectly resulting from the defaulting Party's breach
of Clauses 28.1 o 28.6, incurred or suffered by the non-defaulting Party and its affiliate(s) or
for which the non-defauling Party and its affiliate(s) will become liable and which arises out
of or in relation to the defaulting Party’s breach of Clauses 28.1 to 28.6.

Communications and Activities to Promote Human Rights

RESULT in 2023:
v’ Customer engagement - Thaioil Group: 94%
v’ Customer engagement - TOPNEXT: 90%

REVIEWING HUMAN RIGHTS POLICY for
International Market

As Thaioil Group is expanding its market to more
international market, the human rights policy for
clients’ mother language is under review.

M Vietnam

M Indonesia
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2. Human Rig hts Mindset Communications and Activities to Promote Human Rights

Community Mindset

In 2023, Thaioil Group implemented integrated community
development plans through projects and initiatives in society and
culture, health and quality of life, education, and environment.
Furthermore, Thaioil Group is committed to developing community,
social, and environmental goals in line with the Company’s vision.

Thaioil Group conducts community relations activities with the
communities surrounding the refinery area according to the “3-
synchronization model” and the “5-Together” conceptual
framework. This aims to encourage communities to participate in the
development of their own communities, thereby becoming self-
reliant and building strong communities while reducing impacts from
Thaioil Group’s operations.

The “5 Together" conceptual framework

P
- N

) =2

‘s i Synchronization
Model

Think Act Solve Learn Develop
together together together together together

*Public agencies cover Laem Chabang District, Laem Chabang Hospital, and academic institutions.

771aloll 64



2. Human Rig hts Mindset Communications and Activities to Promote Human Rights

Highlight project: Community Products Project for Communities
Surrounding Thaioil Group

Community Mindset

Thaioil Group has been implementing the "Additional Jobs for Increased Income” project since 2019 to build knowledge and create
additional jobs for community members providing additional way to earn household incomes. To support tangible and long-term
benefits from job creation, the Company has planned and operated the project in collaboration with the communities, resulting in
the Community Products Project for communities surrounding Thaioil Group

TOP Products project Community Products Project for Communities Surrounding Thaioil Group (2023)
(2019)

Together with the interested community
members, Thaioil organize fraining sessions on
product development, packaging design, and
marketing plans with the assistance of experts.

Also, Thaioil plan and work with the community
to register community product infto community
enterprise as well as collaborate with the
universifies to further develop products and
create marketing plans

Finally, in 2023, The community product group registered as a
community enterprise under the name "Lo Ma Laem Chabang
Community Enterprise" on March 2, 2023. The products are health
products, including cold-pressed soap, butterfly pea shampoo,
and lip balm. Beyond these products, the group also provides
gift set service to generate income for its members.

Thaioil aimed to build additional

incomes for people living in
communities near Thaioil refinery by

organizing classes, for example,
bakery, soup and cookery classes.

M The community members surrounding Thaioil Group earned
an income of 210,000 THB from the project
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Human Rights
to Healthy Environment

A safe, clean, healthy and sustainable environment

Key focus: Climate change, Pollution and Biodiversity loss




3. Human Rights to Healthy Environment

“q A safe, clean, healthy and sustainable environment

Thaioil Group strives to enhance the Company’s environmental QSHE Mcmagemen’r POIICY
management system in alignment with global frends, aiming fo drive U

towards sustainable business growth while maintaining environmental Circular No. 1197202

awareness. According to the Environment, Social, and Governance (ESG) Thaill nd Subsidares’ Quality, Securicy, ey, Occupationl Heath, Enviranment,

practices, the Company aims to reduce environmental impacts and

apational Health, Env

create long-term business opportunities in collaboration with the
community as specified in the policy. i

it (QSHE) and corporate

In 2023, Thaioil Group elevated the policy commitment in “Thaioil and
Subsidiaries’ Quality, Security, Safety, Occupational Health, Environment,
and Energy Management Policy” through the approval of the Board of
Directors to consistently drive the most efficient environmental

management practices.
Short- to Medium-term Sfra’regy: The “Refinery in The City”

implemented a management approach known as the “CARE Concept”
* C - Confrol Right

* A - Awareness & Communication Right

* R - Recycling Right

* E - Eco-Society Right

@, o | o i
Long-term Strategy: Thaioil Group is committed to promoting
business growth while maintaining environmental consciousness and RESULT in 2023:
creating long-term business opportunities. v' 0 complaint from communities related to environment impact.
- the Net Zero GHG Emissions strategy v 1 case of oil and chemical spill into the environment which Thaioil
- the Circular Economy strategy taken corrective and preventive actions to prevent future 67

occurrences.


https://www.thaioilgroup.com/upload/content_file/202307071607_QSHEPolicyrevision8_2023_EN.pdf
https://www.thaioilgroup.com/upload/content_file/202307071607_QSHEPolicyrevision8_2023_EN.pdf
https://www.thaioilgroup.com/upload/content_file/202307071607_QSHEPolicyrevision8_2023_EN.pdf

3. Human Rights to Healthy Environment

NET ZERO GHG Emissions Strategy

Communications and Activities to Promote Human Rights

Thaioil Group have acknowledged the importance of steering future business towards a clean energy business and a low-carbon society.

The Company has established a policy in alignment with the Paris Agreement and Thailand’s Nationally Determined Contribution (NDC). The
Company focuses on feasibility studies of new businesses, including high-value environmentally friendly products and process optimization

for maximum efficiency.

GHG emission reductions - ‘Reduce 15% of GHG emission by 2035 compared with the base year in 2026

GHG emissions

Less than 3,460,000

Carbon Neutrality by 2050

Net Zero GHG Emissions by 2060

-

Thaioil Group’s Targets

Base Year Interim target

(1st CFP full year run) 1 5 0/0

Reduction
2026

Combustion & Energy Efficiency

Cut Down | Carbon Capturing and Storage
Existing =

Emission Fuel Switching

Etc.

K @ ) Other : Regularly review alternative solution based on technology and economic attractiveness

\

Carbon
Neutrality

Lels
v~
GHG Scope 1 & ;H

Compensate|
2060 J Residual

Emission \‘
7710’0” 68

/




3. Human Rights to Healthy Environment

NET ZERO GHG Emissions Strategy

Thaioil Group defines the Net Zero
GHG Emissions Strategy, known as
the 3Cs strategies, with the details
as follows:

RESULT in 2023:

v'Reduced direct GHG emissions by 28,003 tCO2e from energy

efficiency improvement projects

v Accumulated carbon credits (2019-2023) amounting to

1,311,046 tco2e

Communications and Activities to Promote Human Rights

Operational Approaches

C = Cut Down = Emphasizing continuous energy efficiency improvement

Existing Emissions and controlling the ratio of low-emission fuel consumption
in the production process to exceed that of high-emission
fuel. This involves utilizing high-efficiency technologies and
decommissioning obsolete production units to significantly
increase the refinery’'s energy efficiency. Moreover, the use
of fuel oil, which contributes to high GHG emissicns in the
production process, will be discontinued. This is due to the
use of refined fuel oil in the production process which can
produce high value products, therefore reducing emissions
at the end consumption stage.

« Conducting a feasibility study on the use of Carbon Capture
and Storage (CCS) technology in the production unit.

= Btudying the adaptation of fuel use patterns in the
production process to alternative fuels such as biomass or

hydrogen, etc.

Reducing GHG
emisgsions in the current
process of production
(Scopes 1 and 2)

= Supporting the rehabilitation of the natural system or
Mature-based Solutions through promoting the reforestation
to capture carbon in the atmosphere.

= Creating carbon credits from investment projects that
advocate carbon reduction.

= Conducting a feasibility study on a carbon credit trading
approach.

C - Compensate
Residual Emissions

Ofisetting
the remaining
greenhouse gases

C - Control = Seeking investment opportunities in alternative energy,
environmental-friendly, and low emission businesses,
such as Sustainable Awiation Fuel (SAF), bicbusiness,
Controlling GHG blue and green hydrogen business, and carbon utilization.
emissions In the future = Considering Carbon Pricing for driving investment in
low-carbon technologies.

Future Emissions

2023 Progresses

« Completed the MNet Zero GHG Emissions
Pathway 2026 - 2060.

+ Implementad 23 energy efficiency improvement
projects.

+ Collaborated with PTT Group in studying the
application of carbon capture, storage, and
utilization as well as adapting hydrogen
production.

+ Allocated forest areas, including 8,300 rai of
terrestrial forest and 356.22 rai of mangrove
forest, in collaboration with the public sector to
mplement reforestation for carbon credit
benefits.

+ Created an accumulation of certffied carbon credit
of 1,310,482 tons of carbon dioxide eguivalent
(tCO,e) from TOPSPP's Co-generation power
plant in the Thailand Voluntary Emission
Reduction Program (T-VER) since 2019.

+ Created carbon credit 554 tons of carbon dioxide
equivalent from 1 energy efficiency improvement
projects.

* Enhanced knowledge and understanding of
carbon market directions as well as Thai and
nternational legal trends for employees.

+ In the process of the feasibility study of business
growth diversification strategies to create profit
stability and explore new value diversifications.

+ In the process of the feasibility study of Carbon
Ltilization in collaboration with the PTT Group and
mionitoring government regulations. 69



3. Human Rights to Healthy Environment

\\q The “Refinery in The City”

Community Rights to Healthy and Safety
Environment.

The “Refinery in The City” model has been adopted in the
management approach in pursuit of business excellence, focusing

In 2023, Thaioil Group implemented additional projects as follows:

M Upgraded the control of Volatile Organic Compounds (VOCs)

M Collaborated with the innovation department of PTT Public i
Company Limited to conduct the study and experiment of the |

Electronic Nose (E-nose) system.
M Activities to reduce operational environmental impact to
communities

on three main areas on ESG: Environmental management, Social
management, and Governance compliance.

BECOMING THE PARTNER FOR LIFE THROUGH

“A Trusted Partner for Life"

A TRUSTED
PARTNER FOR LIFE

Refinery in the city model

D GO

Green Green
Construction Society
& Operation

QSHE Legal
Compliance
Management

C

Control Right

Controlling emvironmental impacts
and maintaining compliance with
the regulatory requirement. The
environmental management has
been elevated through Permit to
Work-Job Safety Erwironmental
Analysis (JSEA) to prevent and
minimize potential impacts on
communities that may be affected
by the Company's production,
construction, and transportation
activities. The Company has also
proactively prepared to mitigate
impacts from the Clean Fuel Project
(CFP), which is in the process of
commissioning and start-up. This
aims to maintain the trust of the
surrounding community through
active community engagement.

A

Awareness &
Communication Right

Raising awareness, engaging in
cormmunication with stakeholders,
and building trust in Thaioil
Group's ability to prevent and
mitigate the impacts of business
operations. This is outlined in
the Company's Sustainability
Management Policy and Corporate
Social Responsibility Folicy. This
aims to enhance the guality of
life: for communities and society,

R

Recycling Right

Managing natural resources
efficiency through the 3Rs strategy
(Reduce, Reuse, Recycle) and
the circular economy principle, in
arder to support the Sustainable
Development Goals.

E

Eco-Soclety Right

Creating value to society through
the “*Partner for Life CSR"
concept to instill volunteerism
and corporate social responsibility
among employees. Also, the
Company promotes a *Volunteer
Culture" and encourages
employees to design initiatives
for communities towards "Share
Value with Society”.

contributing to sustainable growth.




3. Human Rights to Healthy Environment

hq The “Refinery in The City”

- Particulate Matter (PM2.5) Management
Community Rights to Healthy Air

“PM2.5 Taskforce’” consistently monitors and determines the
management approach to drive and communicate activities to control
PM2.5 under the 4C measures (Control, Contain, Clean, and Check).

In 2023, Thaioil Group implemented additional projects under the 4C measures as follows:

C-1 Control maintained the air quality at a better level than standards C-3 Cleancieanin buildings, lorry loading

and legal requirements. areas, and construction sites o RA D C

M Limit the use of vehicle and road usage, carpool campaign M Carpet cleaning, air conditioner cleaning

M The change of carpool vehicles to electrical vehicle M 5S activities

M The adoption of “Fast & Flow" strategy to manage traffic flow M Big Cleaning Day, and the TOP Green Road.

M Monitored and confrolled the vehicles’ conditions and their black smoke M Conftrol dust levels on Road near refinery area .
by SprOYing WOTer. o et apimepesesbi v s W Aot bt P e s ...,H......;.:.

C-2 Contain an activity to control the level of dust on walkways, C-4 Check s N B

aiming to reduce diffused and accumulated dust. Tracked dust pollution levels from the Pollution N ol ‘1*/ [N

M Installing a dust collection net, using tarp Control Department station, including the TOP et o

M Setting up wheel washes in the construction area AQMS lorry station, and used a PM2.5 NONG . oy - T e

M Installing water spray PIM detector fo assess air quality both indoors S . e

M Providing dust protection masks for employees and contractors working in and outdoors. R el e

risk areas. s JA |




3. Human Rights to Healthy Environment

ﬂ Biodiversity

Thaioil Group elevated the policy commitment in “Thaioil and Subsidiaries’ Biodiversity Statement” through the approval of the
Board of Directors to consistently drive the most efficient environmental management practices.

-Thalod

Circular No. 120/2023
Thaioil and Subsidiaries’ Biodiversity Statement

Biodiversity is defined in accordance with the definition by International Union for Conservation of
Nature (IUCN), which means the variety of life: the diversity of all living organisms from the various ecosystems
of the planet including terrestrial, marine, and other ecosystem. Such variety includes diversity within species,
between species, and of ecosystems in which living organisms live.

Ecosystem services include the value and benefits that biodiversity provides to humans through
supporting ecological processes; provisioning food and energy: regulating the environment through carbon and
water cycles and providing cultural services and others which are important to human life in order to have overall
wellbeing.

From the benefits and the importance of biodiversity, Thaioil and Subsidiaries are focusing on conducting
the business with environmental and social responsibility which is the one of Thaioil and Subsidiaries’ core values.
We understand that our business may cause both positive and negative impact on the environment, including
biodiversity and ecosystem service. Thaioil and Subsidiaries therefore attach great importance to the protection and
reduction of environmental and ecological impacts, to maintain sustainable biodiversity including the forest arca
throughout the supply chain.

Thaioil and Subsidiaries are committed to inteoratine the consideration of environmental imnact an the

“Thaioil and Subsidiaries’ Biodiversity Statement”

Thaioil Group activities to enhance biodiversity:

Ecological restoration: Reducing ppllution: )
Reforestation and forest conservation J Installing a wastewater freatmen

-c
Coastal conservation i system o )

- . Reduce emissions to the environment
=1

. Using resources efficiently
~ K Reducing the use of water, energy,
raw materials
Recycle leftover materials.

Educating stakeholder about the
importance of biodiversity

Supporting community
. Natural Resources Conservation Project
. Create income for the community

Biodiversity Performance 2023

M Elevated Thaioil and Subsidiaries’ Quality, Security, Safety, Occupational Health,
Environment, and Energy Management Policy and declared the Biodiversity Management
Statement, both of which were endorsed by the Board of Directors

M Conducted a project for studying and monitoring the impacts of the oil spill incident at the
Single Buoy Mooring (SBM-1) on the environment and ecosystem along the coast of Si
Chang Island, Chonburi Province

M Conducted a study on marine biodiversity at the port of Thai Oil Public Company Limited 77



3. Human Rights to Healthy Environment

ﬂ Biodiversity

Thaioil Group activities to enhance biodiversity:

Thaioil Group Reforestation and Forest Conservation and Preservation Project

naulnvesvaaduauunisugnun
aysnuna:snududh soufivgusuludandanws

On May 8, 2023, Mr. Viroj Meenaphant, Executive
Vice President, Corporate Governance and Affairs,
Thai Oil Public Company Limited met up with the
Ban Na Phun community, village 1 and village 2, to
support reforestation and preserve a 2,000-rai forest
area in Na Phun sub-district, Wang Chin district,
Phrae Province. This project aims to stimulate local
community economic development through the
employment of community members to plant and
preserve the forest. The meeting was attended by
Mr. Sane Ngoenmun, the village headman of Moo 2,

and representatives of the community.

A study project on marine biodiversity at the port of Thai Oil Public
Company Limited

The study project on marine biodiversity at the port will be conducted for 15 months, from July 2023 to October 2024.
The marine and coastal ecosystems were investigated, including the rocky shore, sandy beach, underwater rock,
pillars, the ship berthing bridge, and the offshore seabed. The study also examined epifauna organisms, slow-moving
organisms, marine fish, and marine benthos. The sampling points were determined by the Bangsaen Institute of
Marine Science, Burapha University, as shown in the figure below.

Signing Ceremony of Memorandum of Understanding on cooperation in the 2 million rai

reforestation project of PTT Group

On March 20, 2023, Mr. Bundit Thamprachachit, Chief
Executive Officer and President, Thai Oil Public
Company Limited attended the signing ceremony of the
Memorandum of Understanding on Cooperation for the
2 million Rai Reforestation Project of PTT Group. The
purpose is to increase carbon dioxide absorbing area
and carbon sink by 2 million rai, as well as promoting
the participation of local communities in conserving

forest resources, wildlife, biodiversity. It also supports

Thailand’s climate goals to achieve Carbon Neutrality

by 2050 and Net Zero Emissions by 2065.




Overall Human Rights Performance 2023

v' 1ero human rights violation complaint from employees v' Zero human rights violation complaint from suppliers
(2022 - 2030 Target : 0) (2022 - 2030 Target : 0)
v Zero complaint on violations of labour practices, discrimination, v 33 complaints from the communities in 2023. According to the
and harassment across 100% of business activities grievance mechanism procedure, the Company investigated and
(2022 - 2030 Target : 0) resolved the submitted complaints, established prevention measures, and

notified the complainants of the results

Customer & Supplier Performance Employee & Contractor Perfformance
v 94% Thaioil Group Customer engagement score. v 94% Employee satisfaction rate
(2023 Target : 92%) (2023 Target : 96%)
4 98% Thaioil Group Supplier satisfaction score
(2023 Target : 90) v" Lero case of work-related fatalities and occupational lliness
Frequency Rate (OIFR) of employees and contractors
v 98% Thaioil Group Supplier satisfaction towards transparency & fairness (2023 Tc:rgef 0 c(ose)) S

(2023 Target : 90)

v ] 00% of newly registered suppliers and significant suppliers

rolling three-year period assessment have taken ESG Assessment Communities Performance
which includedthe Sustainable Code of Conduct for Suppliers of

Thaioil and Subsidiaries (SCOC). .
(The assessment is conducted in the product and service level of each v 951 9% Community engagement score.

supplier, which includes 7 key topics in line with ISO 20400 Sustainable (2023 Target : 85%, Long-term target (2030) : 90%)
Procurement including Human Rights and Labour Practices)

vmaIOll 74



To monitor the response of Thaioil Group activities, employee engagement survey is launched
annually, its results are used to complete an in-depth analysis to guide us which areas to focus in
carrying out initiatives to continuously improve upon our human and organization management and
promote employee satisfaction and engagement from the first day of employment to retirement.

The questions Thaioil Group uses to measure employee engagement as below:

Q. Overall, | am engaged working with Thai Oil Group and be a part of
e Thai Oil Group

Thaioil Engagement Score 2020 - 2023

92% 94% 89% 92%

2020 2021 2022 2023

Apart from engagement of employee, Thaioil Group monitors related dimensions of

well-being at work, happiness, motivation and strass management as follow:

Questions Score 2023

Overall, | am satisfied working with Thai Oil Group 94%
| align my work task to the organization's vision and mission 98%
| truly enjoy my day-to-day work tasks 88%

My work related stress is manageable for me | 86%
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